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1.0 Introduction

This chapter provides an overview of the batch processing solution (also known as xTP) through Fiserv
systems, and procedures used for transaction processing.

1.1 Overview

Fiserv batch processing solution allows merchants to process bulk transactions though upload of batch
files to Fiserv systems, and the generation of response files.

Log in to Sterling File Gateway (SFG) to submit batch files to Fiserv:
https://prod2-gw-apac.firstdataclients.com/fdcfileportal/home.do#login
Log in to Connect 2 Portal to monitor file process and download reports:
https://connect?.firstdata.com.au/

This document is a guide to the functionalities provided by the SFG and Connect 2 portal for merchants.

1.2  Supported Browsers

SFG is supported by the following browser versions using default installation settings:
¢ Microsoft Internet Explorer 9.x+ and above (Version 11 has been verified with RAM 6.12.)
¢ Mozilla Firefox 2.x+ and above (Version 45 has been verified with RAM 16.2.)
e Google Chrome 40+ (Version 69 has been verified with RAM 18.6.)

Connect 2 is supported by the following browser versions using default installation settings:

¢ Microsoft Internet Explorer 9.x+ and above (Version 11 has been verified with RAM 6.12.)

1.3  Enrolling for Digital Certificate

Both systems require digital certificate for access, which will be shown before the login page appears. Users
will need to select the correct certificate when announced.

e During the batch processing onboarding processes, Fiserv operations team will simultaneously start
working on creating the required access, the processes started with enrolling for digital certificate,
the team will key in all required information and an auto generated email from Enterprise PKI team
is sent to the registered email address of the user.
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From: Enterprise PKI Team <noreply @symantec.com>

To: Doe, John

Cc

Subject: Enroll for your certificate

':g': K 12 ?j 0 -T';" K ; 16 -TT- 718 1:9: 11 11 1+ 12 .”7’: 114+ 1 215 1 + 16 1

Dear John Doe,
As the first step to securely access your company's services, you need to enroll for a certificate.

From the device that you use to access company services, access this link to enroll for a certificate:

https://urldefense.proofpoint.com/v2/url?u=https-3A pki.symauth.com certificate-2Dservice-3Fp-

3DU8B4UoVIIzbxW39kq&d=DwiCaQ&c=ewHkvIvLIoTwhsKn5d4bTdogsmBfyfooQX507EQLvSTtBZ1Cwcvju063xnd

njoQitFOKKFoSim77VYcXLTPtgM1xC00&s=GJb0TuTk gXNYfwiNk4UAeaH7ajsS4YMAzsNyrQrl-U&e=

If you need help with certificate enroliment, contact First Data Corporate Client Services.

corpcs@firstdata.com
1300136411

Thank you,
Your Certificate Administrator

The user will need to click on the link provided in the email, which will result in the below screen

@Symantec. PKI CERTIFICATE SERVICE

Enroll: Enroliment information

Identity confirmed.

Verify your information

Werify that the information associated with your certificate is correct, and complete any required fields.

First name  John
Last name Doe
Company [3ANBNQLD
Email address  security@firstdata.com

Department  Personal

If your information is incorrect, contact First Data Corporate Client Services.

corpes@firstdata.com
1300 136 411

| Continue |

Legal Notices | Privacy
Copyright 017 Symantec Corporation. All rights reserved.

Please validate the details mentioned in the screen and then press continue
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e Click on “Install certificate”

@Symantec. PKI CERTIFICATE SERVICE

Enroll: Confirm your identity Enroliment information Install certificate N

Install your certificate

‘When you begin certificate installation, you will see popups that warn you about potential security issues.
These warnings are normal, and are part of the certificate installation process.

Review the sequence of these popups, and then click Install certificate to begin the process. You must have
ActiveX enabled before proceeding with this installation.

Click Yes

Web Access Confirmation

7L Click Yes

Web Access Confirmation

Install certificate

Legal Motices | Privacy
Copyright © 2017 Symaniec Corporation. Al rights reserved

e Click on [Yes] in the Web Access Confirmation screens

Web Access Confirmation ——

This Web site is attempting to perform a digital certificate operation on
l % your behalf:

https://pkisymauth.com/certificate-service/didc-enter-user-info.xhtml
You should only allow known Web sitesl% perform digital certificate

operations on your behalf,
Do you want to allow this cperation?

Yes | Mo |

e Certificate will be installed successfully

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL



@Symantec. PKI CERTIFICATE SERVICE

Enroll: Enroliment i

Your certificate was i\\;ccessfully installed.

Certificate installed successfully

Your certificate was installed successfully, but you may need to configure your applications if you will use your

certificate for more than authentication or with other browsers.

Contact First Data Corporate Client Services if you need assistance setting up your certificate and accessing

online services.

corpes@firstdata.com
1300 136 411

Legal Notfic:
Copyrigh nantec Corporation. All rights reserved.

e To view the certificate from Internet Explorer web browser

o Click on Tools
o Click on Internet Options

o Select the ‘Content’ tab shown below

Internet Opticns

P d-] |

General |5er.:|..|rity I PrivacyI Content § Connections IPrograms I #.dvanoedl

Home page

http :_-'_r‘firstpoint-IntranEtf'Pages_r'Home.asp:d

l/? To create home page tabs, type each address on its own line.
= |

-

[ Use current ][ Use default ][ Use new tab

Startup
() Start with tabs from the last session
@ Start with home page

Tabs

Browsing history

form information.

[ Delete browsing history on exit

Change how webpages are displayed in tabs.

Delete temporary files, history, cookies, saved passwords, and web

[ Delete... ][

Settings ]

Appearance

Colors ][ Languages ][ Fonts ][ Accessibility ]

[ OK l [ Cancel

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL
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e Then select “certificates”

Internet Opticns m

| General | Security | Privacy | Content | Connections | Programs | ndvanoed|

Certificates
|Use certificates for encrypted connections and identification.

E Clear 551 state il Certificates I Publishers
AutoComplete

= AutoComplete stores previous entries

on webpages and suggests matches
for you.

Feeds and Web Slices

Feeds and Web Slices provide updated

content from websites that can be
read in Internet Explorer and other
programs,

ok || cancel Apply

e There may be more than one certificate — all certificates will be listed as shown in the personal tab

e The new Connect2/SFG client digital certificate will be issued by ‘First Data Resources Australia

Limited CA’
Certificates S5
Intended purpose: I(AI)- v]

Personal | Other People | Ir diate Certification Authorities | Trusted Root Certificatior * | * |

Issued To Issued By Expiratio...  Frier

14141

E 1ohn Doe First Data Resources Australia Limited CA  20/12/2020  <No|Jl

251414141

—

Certificate intended purposes
Client Authentication, Smart Card Logon

§
LNIE

Learn more about certificates

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL
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This chapter describes the functionality that is common across Sterling File Gateway (SFG) portal

2.0 Using Sterling File Gateway

pages.
The following topics are covered:

e Loginto SGF

¢ File naming method

e Uploading batch file

e Downloading response files

e File Activity page

e Reports Page

2.1 Loginto SFG (Sterling File Gateway)

Once the URL https://prod2-gw-apac.firstdataclients.com/fdcfileportal/home.do#login is entered in
Chrome/IE the user will be asked to select the digital certificate, users are advised to select the correct
certificate to proceeding further.

Windows Security X

Batch Processing

Issuer: First Data Resources Australia Limited CA
Valid From: 02-12-2020 to 03-12-2023

Click here to view certificate properties

More choices

Post section, SFG login page will be displayed.

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL
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Sterling FileGateway

Password :

information of First Data which is protected by copyright and other applicat

e Users will be provided with SFG login and password details by the Fiserv Operations team
e After successful login, below home screen will appear.

FDC Sterling FileGateway Welcome UA01234-F77BIRX

Search for file a es
To search for all activities simply leave all fields blank and select Find

J—l Times shown in local time zone ® Change to server time zone
| Find I Clear
Basic Search

Enter search criteria below and select Find
To display all activity leave query fields blank

Date (From) : | @ mmydd/yyyy
Time (From) : | [24[ 8] (0-23 hours, 0-59 minutes)

Date (To) : | @ mmyddryyyy

Time (To) : | [24[ B (0-23 hours, 0-59 minutes)

Producer : |

k]

Consumer :

Original File Name : |

Status : |

=

Protocol :

ta Corporation. All Reserved.This software contains c it roprietary information of First Data which is protected by copyright and other applicable laws.

Privacy Policy

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL
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2.2  Batch File Naming

For uploading batch files through SFG, the data file must be named in the below format:

e All merchants will be provided with a unique 8-digit Job ID by the operations team
e The Job ID will remain same for all file upload

File name format:
e Job ID provided is NNNNNNNN

e Batch File Name is XXYYMMDDNN [here, XX is the file code provided by Fiserv Operations,
followed by YYMMDD and NN which is 2-digit sequence number]

e The sequence number is used when multiple files are uploaded in a single day
¢ File extension should be in .DAT format
Hence, the file name should be NNNNNNNN.XXYYMMDDNN.DAT

Any deviation in the file naming format will lead to rejection of file.

2.3  Uploading Batch File through SFG

Once the file is prepared and saved in the hard drive of the computer, from the SFG portal select the
“Upload Files” tab

e Mailbox Path: Select “/” from the drop down
e File: Choose file from the local computer

¢ Rename File as: This part can be left blank

e Click on “Send”

= ¢ Open X
| File Activity | Upload Files lDwnlo.dﬁlsl Reports |
- v « Desktop > File Upload v 0 Search File Upload
Upload a file
i il 2 z
Specify mailbox file and renaming pattern St (oA EEnTe
1 A steThodi
Mailbox Path : |/ @ OneDrive Name Date modified
File : | Choose Files | No file chosen = This PC o iterr '
Rename File As : File name created by the 1 P 3D Objects
| producer I Desktop
' Documents
Send ¥ Downloads
Merchant Service
D Music
= Pictures
B videos
2% Windows (C;
&9 Windows (C) o .
File name: ~ | Al Files ¥

e Once the send button is clicked, the file will be transmitted to Fiserv batch processing server which

can been seen below screen, once the same is completed, delivery status will show “Complete”

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL
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FDC Steriing FileGateway

Welcome UAD1234-F77BIRX

i o i [ s
Search for file acti e
To search for all activities simply leave all fields blank and select Find
Times shown in local time zone ® Change to server time zone
Reviewed | Arrived Delivery Status Producer Original File Name |
Waiting for message to process
Try File upload succeeded pria
Bytes written: 321
Q Messageld: 6502027,
Waiting for file to process...
#
Close
[ € Refresh |

protected by copyright and other applicable law:

FDC Sterling FileGateway

Welcome UA01234-F77BIRX

T S T
| e ity :

Search for file activities

To search for all activities simply leave all fields blank and select Find

Times shown in local time zone @ Change to server time zone
_ Original File Name
(] O Routed Complete UA01234-F77BIRX 0120201.dat 12/02/2020 13:02:48
ll
(€2 Refresh |
poration. Al Ri ial and propri

i i i protected by copyright and othe
Eirst Data Pri

Click on the “Refresh” bouton to update the status of the file.

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL



fiserv.

Once the files are processed (for status of file refer Section 3.4) the response files will be made available in
the “Download Files” of SFG, please note the response files will only be available for 7 days from the date of
processing, however users can refer to last 2 years of response files from Connect 2 (refer section 3.3)

2.4  Downloading Response Files

FDC sterling FileGateway Welcome UAD1234-F77BIRX
[ tome | peme | v | swmow

Download a file
Filter your mailbox by using the column Input fields

||

[ 12/02/2020 13:03:32 20120201.5TA_20201202183330998  /Inbox 303 bytes|al
[0 12/02/2020 13:03:31 20120201.SUM_20201202183330940 /Inbox 707 bytes|
[0 12/02/2020 13:03:31 20120201.SUM.TXT_2020120218333... /Inbox 1449 bytes|
D 12/02/2020 13:03:21 20120201.NEW_20201202183320982 /Inbox 318 bytes|
[] 12/02/2020 13:03:21 20120201.EPT_20201202183321058 /Inbox 202 bytes|
[0 12/02/2020 13:03:21 20120201.EPT.TXT_2020120218332... /Inbox 501 bytes

2.5 File Activity Page

File activity page of SFG provides information on the uploads which have been carried by the user.

Select the “producer” from the drop down and use any search combination to perform the search.

FDC Sterling FileGateway Welcome UA01234-F77BIRX

[ vome | eome | vee ] e

| FileActivity | upload Files | Download Files]  Reports |

Search for file activities
To search for all activities simply leave all fields blank and select Find

_]—ls <h Crterta) Aerivedt File | Times shown in local time zone () Change to server time zone

[ Find [ Clear

Basic Search
Enter search criteria below and select Find
To display all activity leave query fields blank

Producer : [| Date (From) : | 3 mavdd/yyyy
Consumer : Time (From) : | [24[ 24 (0-23 hours, 0-59 minutes)

Date (To) : | @ mmyddryyyy

Original File Name :

Protocol :

[
Status : | = Time (To) : = B (0-23 hours, 0-59 minutes)
[

© 2015 First Data Corporation. All Rights Reserved.This software contains confidential and proprietary information of First Data which is protected by copyright and other applicable laws.
Eirst Data Privacy Policy

| | Fite Activiey l Upload Files | Download Files|  Reports |

Search for file activities
To search for all activities simply leave all fields blank and select Find

Sqﬂldu:nm-l Arrived File I Times shown in local time zone @ Change to server time zone

The number of search results found: 11

B Reviewed | Arrived Fil... Delivery Status Producer Original File Name

O O Routed Complete UAD1234-F77BIRX ‘%\\351120201.:!& 12/02/2020 13:02:48
(] (] Routed Complete UAD1234-F77BIRX ZEEONMTHKG. 202012011818.c5v 12/01/2020 18:21:17
O ] Routed Complete UAD1234-F77BIRX £20101.dat 12/01/2020 18:16:17
O ] Routed Complete UA01234-F77BIRX 12501.dat 11/26/2020 18:02:52
O ] Routed Complete UA01234-F77BIRX MMTHKG.202011251611.csv 11/25/2020 18:17:15
0 ] Routed Complete UA01234-F77BIRX 12501.dat 11/25/2020 18:08:05
O ] Routed Complete UAD1234-F77BIRX 9112401 .dat 11/25/2020 15:06:09 |
O E] Routed Complete UA01234-F77BIRX %12401 dat 11/24/2020 17:45:12
] (] Routed Complete UA01234-F77BIRX 12401.dat 11/24/2020 17:34:31
O O Routed Complete [ r 2401.dat 11/24/2020 09:59:56
O ] Routed Complete u] UA0L234,/7BIRX 1701.dat 11/23/2020 17:59:34
€2 Refresh

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL
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2.6 Reports Page

Reports page will provide the status of the file in the downloadable format

Select the producer name from the dropdown
Select Status of the file

Select Date range

Select Format of report (PDF, CSV)

And click on Generate Report

FDC Sterling FileGateway Welcome UA01234-F77BIRX
[ __Home ] Profie ] __Hep | sSignout |
| File Activity | Upload Files | Download Files| ~ Reports |
|2

-~ Reports
Eﬂ Create a report search query and select output file type.

Producer : ‘ UA01234-F77BIRX

ke ls]

Consumer :

Started -
Status : SUPOG aded
Failed
Ignored v

Date (From) : & mmydd/yyyy

Time (From) : [ 54| 54 (0-23 hours, 0-50 minutes)
pate(fo):[ | Dmm/ddiyyyy
Time (o) : [ 24| [&(0-23 hours, 0-59 minutes)

Group by column : ‘Producer l_'] s
Format : |PDF

@ Detailed
Report Type:
) Summary

Jeraric 1

© 2015 First Data Corporation. All Rights Reserved.This software contains confidential and proprietary information of First Data which is protected by copyright and other applicable laws.

Eirst Data Privacy Policy

FDC Sterling FileGateway Welcome UA01234-F77BIRX

| Home [ profle | mep [ signouwt |
| File Activity | Upload Files | Download Files| ~ Reports |
2

Started =]
Status : ?;‘;I;::eded

Ignored v
Date (From) : | @ mmyddryyyy i
Time (From) : ‘W—E(Oia hours, 0-59 minutes)

Date (To) : | T mm/dd/yyyy
Time (0): [ =4[ [&] (023 hours, 0-59 minutes)
Group by column : ‘Pro&ucer IH

Format : PDF
(@ Detailed

Report Type:
() Summary

Status

Sort by column : |Original File Name
File Size

( Clear [ Generate Report ]

[ L >
report with selected

© 2015 First Data Corporation. All Rights Reserved. This software contains confidential and criteria ch is protected by copyright and other applicable laws.
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File Gateway Route By Producer Detail Report

Creatad On: Wed, December 2, 2020 6:41:40 PM AEDT
Creatad By: UAD 234-FTTBIRX

Group By: Producer

Repart Config: FileGatewayRouteByProducerDetail
Filters: Producer: UAT234-FTTBIRX

Orger By: Status, Original Flle Name,Flle Size

Ceate=Time (To): Wed, December 2, 2020 6:41:38 PM AEDT

Discovery Time

UAO01234-F7T7BIRX

2835884- UAALD4 1. Mon, November 23, 2020
12453802 XTPBATC 11:2%:34 PM AEDT

2841130- UANDD41- Tue, Movember 24, 2020 3:20:56
12483558 XTPBATC PM AEDT

2842414 UAADDE 1. Tue, Movember 24, 2020 11:15:12
12481604 XTPBATC PM AEDT

2886280- Uas0D41- Tue, December 1, 2020 11:46:17
12708380 XTPBATC PM AEDT

UAAGD4 1.

2855385 Thu, November 26, 2020 11:32:52

Completion Time

Mon, November 23, 2020 Routed
11:29:38 PN AEDT
Tue, November 24, 2020 3:28:55%  Rouled

PM AEDT

Tue, Hovember 24, 2020 11:15:18 Routed
PM AEDT

Tue, Decenber 1, 2020 11:46:20
FMAEDT

Thu, Movember 26, 2020 11:32:55

Routed

Routed

Original Fils Name ' /2 Siz8 (

Discovery Time

PHABATS- UAMDDE 1= Wod, Nevembuor 25, 2020 B:36:09
12521194 XTPBATC PM AEDT
2842378~ UAAGD41- Tue, Novembar 24, 2020 11:04:31
12481422 XTPBATC PM AEDT

[ Success:
B Error:
0 lgnored:

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL

Completion Time

Wed, Novamber 25, 2020 836113 Rouled

PM AEDT

Tue, Movember 24, 2020 11:04:38  Routed
FPM AEDT

Producer: UAQ1234=F77EBIRX

Total File Size: 29,755
Total Count: 11

1 B In Prograss: 0
o] W Failure Reviewsd: 0
0

Original File Name ~ Tile Size (
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3.0 Accessing Connect 2

This

chapter describes the Login and Welcome Pages. In addition, it also explains how to use the other

options available.

3.1

Login Page

Users can login to Connect 2 using the URL: https://connect?.firstdata.com.au/

The system will request to authenticate the digital certificate which should be carefully selected from the

popup
Windows Security X
= Batch Processing
. Issuer: First Data Resources Australia Limited CA
Valid From: 02-12-2020 to 03-12-2023
Click here to view certificate properties
Key in the login ID and password provided by the operations team

_ A
Please Login for Access

Password | |

Login

Forgot your Login ID?
Forgot your password?

If you have trouble logging on please call us on 1300 136 411

NIl
AUTHORISED USERS ONLY!
the i

is comp a private corporation and is protected
rights i on to access information and are only
defined by the our be monitored. Use of this
‘computer implies consent to monitoring

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL
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After successfully logging onto Connect2, the Welcome Page is displayed. The menu pages which access
has been assigned to, are displayed at the top of the page under “Tools”, also some of the quick access is
also available from the right side of the page.

3.2 Welcome Page

Connect

LogouT

Card
Management

Coming soon...

Julian Date Converter

— Julian Date - YDDD!

0337 CO

Date - DD/IMM

02/112/20 CONVERT

Voucher Entry
Voucher Entry

Apollo Transaction
Search

Find your fransactions online.

Card Number.

© 2020 Fiserv, Inc. or its affiiates. All nights reserved.
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3.3 Using Online Reports

From the Tools menu select Online Reports

Connect

December

News Apolio Transaction Search

ATM Fee Management
ATM Ordering

Coming soon... vl |

Card Management

Change Password
Julian Date Converter
Change Security Questions
— Julian Date - YI File Upload bad reports.

0337

Date- D

0211220 CONVERT

Fuel Card Management
Fuel Card Mgmt - Client2
Manual Authorisation
Online Reports

Visa Exception File Processing
Voucher Entry
XTP Batch

XTP Virtual POS

Find your trans

Card Number.

I

© 2020 Fiserv, Inc. or its affiliates. All rights reserved,

From the Report date select the date for which the reports are required

Connect
Home About Contact Tools LoGouT

Online Reports

[ Show File Names

No Reports Found under "All'

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL
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XTP file monitor helps to check the progress of the uploaded file, the page displays the number of files

uploaded with total batches and the amount,

Select xTP Batch from Tools

Connect

December

News

Julian Date Converter

— Julian Date - YDDD!

0337 ONVERT

Date - DD/MM/YY.

021220 CONVERT

Connect

xTP Batch

XTP Batch File Upload x I P File Monitor

xTP File Monitor

© 2020 Fiserv. Inc_ot its affiliates_All ights reserved

Coming soon...

XTP Balch Monitor

Client Identifier.  Start Date & Time: [02 w[ Dec v [2020 w ][00 w[00 v

EndDate & Time: [02 v[Dec w2020 w[23 w[59 v|

NOTE: Date & Timestamp displayed in GMT +11

A merchant store for xTPBatch has not been set up. Please contact First Data

Apollo Transaction Search
ATM Fee Management
ATM Crdering

BP Terminal Boarding
Card Management

Change Password
Change Security Questions

File Upload

Fuel Card Management
Fuel Card Mgmt - Client2
Manual Authorisation
Online Reports

Visa Exception File Processing
Woucher Entr
XTP Batch

xTP Virtual POS

Find your transactions online

Card Number:

If the user wants to select a particular batch and check the status, click on the xTP batch monitor from

left side of the screen.

© 2021 Fiserv, Inc. or its affiliates. | FISERV CONFIDENTIAL




Connect

xTP Batch
XTP Balch File Upload

xTP File Monitor

xTP Batch Monitor I

NOTE: Date & Timestamp displayed in GMT +11

Home About Contact

xT P File Monitor

Client Identifier.  Start Date & Time: [ 02 ~[Dec  v[2020 w ][00 w00 v]
EndDate & Time: [02 w[Dec w2020 w[23 v]58 v|

‘A merchant store for xTPBatch has not been set up. Please contact First Data

fiserv.

Tools

Batch Monitor page will display the status of the batch, number of transactions and amount along with

the progress status.

Connect

xTP Batch
xTP Batch File Upload
TP File Monitor

TP Batch Monitor

Batch Window Hours: (i)

00:0001:0002:00 03:00 04:00 05:00
06:0007-00 08:00 09:00 10:00 11:00
12:00 13:00 14:00 15:00 16:00 17:00
18:00 19:0020:00 21:00 22:0023:00

R T FT| )

NOTE: Date & Timestamp displayed in GMT +11

Home About

Contact

xT P Batch Monitor

Cient [dentifier:

-

PSPPI | | i i R
EndDate&Time:  [02 v[Dec w[2020 w23 w53 v|
A merchant store for xTPBatch has not been set up. Please contact First Data

Tools
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fiserv.

Apollo transaction search allows the user to search for an individual or multiple transactions from the Ul.

3.5 Using Apollo Transaction Search

Connect

Apollo Transaction Search

ATM Fee Management

ATM Ordering

Coming soon...

Card Management

Change Password

Julian Date Converter
Change Security Questions

— Julian Date - YDDD:

0337 CONVERT

Date - DD/MM/YY.

02/12/20 CONVERT

File Upload

Fuel Card Management
Fuel Card Mgmt - Client2

Manual Authorisation
Online Reports

Visa Exception File Processing
Voucher Entry
XTP Batch

xTP Virtual POS

Find your transactions.

Card Number:

© 2020 Fiserv, Inc, or its affiliales. All rights reserved.

Search can be done using the Card number or TID or MID with selected date range.

Connect
Home About Contact Tools LOGOUT
Transaction Search
Card Number. Terminal ID- Start Date and Time: End Date and Time:
[ | [ | [1 w][pec wv|[2020 v| [2 w|[Dec w|[2020 v] [Financial-ALL v
Cirﬂlmafl ID (Merchant ID): m

Please enter one of the above selection criteria
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